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Abstract

Do multipliers have to be more sensitized for the issue diversity?; Do they have to
develop specific competences?; Which do they already have? These questions were
analysed by a qualitative investigation. Ca. 70 interviews with managers of the large
DAX companies and employees were conducted. The results show a field of tension
between self-perception and perception of others and the assessment of the relevance
of diversity attitudes and measures, competences and their actual implementation. The
results indicate the need of promotion of competences, especially regarding the
intercultural competence. We position ourselves in a functionalist perspective, in line
with the work on paradigms of Burell and Morgan (2017) and Deetz (1996) in social
sciences and Cross-Cultural Management. We present these results from a
functionalist perspective in order to ensure the greatest possible "objectivity".

Keywords: migration, diversity potentials, intercultural competence, human resource
management

Prof. Dr. phil. habil. Petia Genkova is professor for business psychology at the
University of Applied Sciences Osnabruck. She leads various research projects
investigating intercultural competence, intercultural communication and cooperation
as well as refugees experiences and health and contentment of people with migration
background as well as diversity. Furthermore she is member of multiple professional
societies, e.g. delegate in the womens council NRW, International Association of
Cross-Cultural Psychology, chairwoman of the department of political psychology and
speaker for the equality committee of the Association of German Psychologists
(BDP), as well as German Association of Female Academics board member. Further
she serves as an expert for the german Federal Ministry of Education and Research,
science council, Swiss National Fund, and multiple scientific journals. In addition, she
is Hoffmann Science Award for Intercultural Competence laureate for her lifes” work.

Henrik Schreiber is scientific coworker and lecturer at the University of Applied
Sciences Osnabrick. He participates in various research projects investigating
intercultural competence, intercultural communication and cooperation as well as
refugees experiences and health and contentment of people with migration
background as well as diversity.



